Yukan Canoe
Cancellation Policy

Upon booking of a canoe course a 50% deposit of course cost is due to reserve your seat.
Remainder 50% of course fees is due 10 days prior to your course.

If you need to cancel this is our policy in which we will work with your deposit.

21 days prior to course 75% of deposit refunded.
20-10 days prior to course no refund of deposit..
10-0 days full fees are due no refund of fees.

Please let us know if you are not going to make it to a course and we may be able to fill
the seat with another student.

We will accept a replacement for your seat if you find one and they are suitable for the
scheduled canoe course. Your replacement can use your deposit.

We do realize life circumstances can come up so let us know and we can try to work with
you.

If you need to change dates of when you are attending a course we will apply your
deposit if change is made 10 days prior.

We often need to book instructors in advance and once we have booked them we like to
honor that commitment. We have had to change our cancellation and deposit policy due
to people cancelling at last minute to things like weather. Signing up for a course with
Yukan canoe is a binding contract for services.

Thank you
Trevor Braun



